ESIP-NERACOOS Webtools Workshop
Summary

Participants:


Charlene Bergeron, University of Maine 


Curtis Bohlen, Casco Bay Partnership 


Phil Colarusso, EPA 


Annie Cox, Wells NERR 


Naomi Detenbeck, EPA 


Mike Doan, Friends of Casco Bay


Cassie Durette, NERACOOS


Graham Goulette, NOAA


Dave Kellam, University of New Hampshire, PREP


Wendy Leo, MWRA


Ellen Mecray, NOAA


Ru Morrison, NERACOOS


Paul Music, NOAA


Matt Nixon, Maine State Planning Office


Lisa Rector, NESCAUM


Susan Russell-Robinson, USGS


Jack Schwartz, Mass. DMF


Tom Shyka, NERACOOS


Paul Stacey, Great Bay National Estuarine Research Reserve


Peter Taylor, Waterview Consulting


Christine Tilburg, ESIP 


Phil Trowbridge, NH DES/PREP


Beth Turner, NOAA


Prassede Vella, Mass CZM


Rick Wahle, University of Maine


Barbara Warren, Salem Sound Coast Watch
Introductions and Opening Presentation
The webtool workshop was opened with introductions of all participants and a general discussion of the day's topics by Susan Russell-Robinson and Ru Morrison. Dave Kellam (Piscataqua Region Estuaries Partnership, PREP) then gave a talk that was focused on science communication. He spoke, in part, on the potential use of adaptive communication ("letting the audience control the communication"). He also discussed the deliberate choices that were made by PREP in the presentation of their data and goals. 

The group discussed in detail the notion that increased awareness did not translate to increased use by PREP audiences. David and various participants spoke on the need to instill confidence within the audience to enable the transfer of scientific data.  

Jack Schwartz mentioned a GAO report on integrative indicators (GAO-11-396) that he felt would be of interest to participants. The group discussed the need to understand audiences and how audiences approach webtools. 

Making Data Matter

Participants were then walked through several webtools that are currently available in the region. Some discussion occurred during the presentations with the understanding that the afternoon portion of the workshop would include more specific suggestions.
Christine Tilburg presented ESIP's Monitoring Map. Audience members suggested that improvements could be made to the PDF version of the saved data. Specifically, it was noted that the following items should be added: legend, north/south arrow, lat/long,  and scale bar. It was also suggested that a "talk bubble" beside the legend which described different types would be helpful.

Tom Shyka presented NERACOOS' Real-Time Data Tool. He stated that the tool currently is focused on marine safety and security. However, the original design was intended for mariners. Audience members stated that historical data needs to be made available.

Naomi Detenbeck presented the EPA stand alone E-estuaries Tool. The tool does require the internet. It provides information on estuaries and associated watersheds. She mentioned that a user can zoom to an estuary or watershed of interest. Data is then available on water quality (NWIS and STORET data) , land cover data, USGS seabed datasets, and seagrass information. 

Tom Shyka then presented some additional NERACOOS tools including the Northeast Coastal Ocean Forecast System.

Webtool Test Drive and Delivery

The afternoon portions of the workshop allowed for participants to work through several of the webtools. Audience members made suggestions for the webtools that are copied at the bottom of this summary. In addition, participants discussed ESIP's vision of an Environmental Intelligence Center. Rick Wahle discussed the potential of the ESIP Indicator Reporting Tool as an exploratory tool. 

Tom Shyka discussed strategies for finding places where users might congregate and how to make the tools available there. He pointed out that this takes a lot of time and effort ("pounding the pavement"). Google rankings for keywords were discussed. One example is to verify searches such as "how is the Gulf of Maine doing?" pull up links to the appropriate tools.
Conclusion

The workshop served dual purposes:

1. Making participants aware of webtools available and providing expert guidance while participants test drove the tools.

2. Providing feedback on specific issues with these tools directly to NERACOOS and ESIP team members.
Suggestions for improvements to ESIP's Monitoring Map

· Audience members suggested that improvements could be made to the PDF version of the saved data. Specifically it was noted that the following items should be added: legend, north/south arrow, lat/long, and scale bar. It was also suggested that a "talk bubble" beside the legend which described different types would be helpful.
· Powerpoint "manual" should also be downloadable as a PDF for printing (requested by several individuals).
Suggestions for improvements to ESIP's Indicator Reporting Tool

· Powerpoint "manual" should also be downloadable as a PDF for printing (requested by several individuals).
· Gulfwatch data should be presented as ΣPAHs, ΣPCBs, etc.
· Shoreline for Great Bay doesn't look correct. Perhaps too low resolution. It's important that the basemap is of high quality for credibility.
· The graphical interface should reference the original source.
· Curtis Bohlen (Casco Bay Estuary Partnership) stated that too many options were available through the tools resulting in confusion.
· Peter Taylor (Waterview Consulting) stated that the figures in the fact sheets could link to example graphs within the tools.
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